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(English Version)

Note : (i) You must write the subject-code/paper-code  144/C in the box provided on the title

(it)

(i)

(iv)

(v)

page of your answer-book.

Make sure that the answer-book contains 30 pages (including title page) and are
properly serialed as soon as you receive it.

Question/s attempted after leaving blank page/s in the answer-book would not be
evaluated.

The question paper will have four Parts i.e. A, B, C and D.
Part-A

Question No. 1 consists of 6 subparts carrying 1 mark each. Answer of each part
should be given in 1-15 words. Objective type questions may include questions with
one word or one sentence answer/fill in the blanks/true or false/multiple choice type

questions.
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Part-B

(vi) Question No. 2 to 7 will carry 2 marks each. Answer of these questions should be
given in 5 to 10 lines.

Part-C

(vii) Question No. 8 to 14 will carry 4 marks each. Attempt total five questions from this
part. Answer of these questions should be given in 15 to 20 lines.

Part-D

(viii) Question No. 15 and 16 will carry 6 marks each with internal choice. Answer of these
questions should be given in 3-4 pages of the answer-book.

Part-A

1. (a) Anexample of utility programis : 1
(a) Disk Recovery Program
(b) Diskcleanup
(c) Backup Software
(d) All of these
(b) Whatis the full form of NIC ? 1
(c) Fillin the blanks :
WEB CAMisa.....cccocevevennee. time camera. 1
(d)) Write true or false :

E-commerce does not help customers to do transaction or shop on 24x30x12x365 basis

from any location. , 1
(e) Whatis debit card ? 1
(f) 'Whatis Dematerialisation ? 1
Part-B
2.  Write about single user operating system. 2.
3. “E-mailis an economical and efficient Way of communication.” Comment on it. 2
4. Briefly explain the future of E-commerce in India. 2
5. Whatis meant by e-cash ? 2
6. Define E-Banking. e
7. What do you mean by depository services ? 2
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Part-C

Do any five questions out of seven questions :

8. “What are the areas where Information Technology is seen in a positive manner”? Explain it. 4
9.  Write any four difference between Floppy disk and Hard disk. 4
10. Write features of E-commerce. 4
11. What are the advantages of Net Cash ? 4
12. What do you mean by Electronic signature ? 4
13. 'What do you know about ATM ? 4
14. Write features of E-Trading. 4
Part-D
15. Whatis Information Technology ? What are its advantages ? 6
or
What is the meaning of E-commerce ? Also explain its scope. 6
16. Write the difference between Traditional Banking and E-Banking. 6
or
What is E-marketing ? Discuss its features. 6
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